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A Z O R E S
9  I S L A N D S  F O R  

A  U N I Q U E  E X P E R I E N C E
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T o u r i s m  d e v e l o p m e n t  i n  t h e  A z o r e s

Since the beginning of the 21st century, tourism in the Azores has developed 
consistently. 

In 2015, with the liberalization of the airspace, the destination entered a new phase of 
development, having since seen significant growth that allowed tourism to be 
positioned as one of the most important economic sectors in the Region. 

Since 2019, we are the first archipelago in the world certified as a sustainable 
tourist destination, a milestone in the international affirmation of the Azores. 

In 2022, we recorded the best tourist year ever, surpassing prepandemic results, 
proof of resilience of Azorean tourism, which recovered at a faster pace than expected.





Better tourism? Better place first!

Sustainability Committee
(Regional tourism 

associations, Federations, 
Regional security,  Groups, 

Universities, etc) 

Local companies and 
organizations

(about 250 organizations 
in the Sustainability 

Charter of the Azores)

9 Green Teams
(19 Municipalities, Local 
NGO’s, Local chamber of 
commerce, Local tourism 

board)

Public Working Groups
(Regional Government 

Directorates, grouped by 
themes)

Azores DMO
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True protagonists 
of the sustainable 
development of 
the Azores



Azores main challenges
Benchmarking results
• Socioeconomic benefits

• Greenhouse gas emissions

• Potable water consumption

• Energy consumption

• Waste to landfill Local community 
consultation results
1. Education

• Sustainability literacy
• Change of behavior 

2. Tourism strategy
• Decrease seasonality
• Carrying capacity 
• Cultural identity
• Qualified workforce
• Distribution of tourism flows

3. Transportation and accessibilities
• Public transport offer
• Accessible tourism 



Publ ic  working groups
Solutions?
Let’s find them together!

Meetings with Regional directors and other relevant stakeholders

Sustainabi l i ty  Act ion Plan of  the Azores col lects  the commitments ,  act ions,  
measures and object ives that  a im to mitigate the local challenges

SCAN ME 
And know 

more about 
the process



A Z O R E S
S o l u t i o n s  a n d  r e s u l t s

B y  S e p t e m b e r  2 0 2 3

The shutt le  is free for  
residents and has a  cost  of 5€  for  

non-residents .

Residents 
qual ity  of  

l i fe
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HORTA MUNICIPALITY AT FAIAL ISLAND
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19 Municipalities contributing to the Sustainable Development Goals
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Visit the 9 islands

“Yes, I know the Azores because
I visited São Miguel”

Spend more time
with us

Longer stays mean less 
carbon emissions, cultural 
exchange and education 
and more support to local 

economies

Visit in the low season

Year-round destination
with mild and consistent

temperatures all year

Be responsible

Immersive and respectful 
experiences with the local 

culture and natural 
environment

A Z O R E S
Y o u  a r e  a l s o  p a r t  o f  t h i s  s t r a t e g y .

W h a t  c a n  y o u  d o ?



Thank you! 

Carolina Mendonça
Azores DMO Coordinator

c a r o l i n a . a p . m e n d o n c a @ a z o r e s . g o v . p t


